CASE STUDY
RETAIL

Elanora, Queensland

FireM was engaged by Wormald Australia to
install the FireM solution in The Pines Elanora
Retail Precinct to reduce on-site response time
and provide transparency on the Fire Safety
system operations on-site.

Access to the FireM data was provided to Facility
Management and the on-site security/response

team upon the successful commissioning of the

system.

Almost immediately, Facility Management was
advised of 23 active isolations they weren't
already aware of. These device isolations were
present in over 10% of their overall Fire Safety
System which posed a significant operational
risk in the event of a fire.
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Immediate identification of unknown
device isolations.

Transparency on the operation of the Fire
Safety System.

Reduced on-site response time by
providing users access to real-time
information relating to the status of the
Fire Indicator Panel

Increased operational compliance and
contractor accountability by providing
Facility Management with access to the
FireM Dashboard illustrating tested
devices.
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